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Dr. Michelle Suzette Jones is an internationally recognized expert in school leadership,
professional learning communities and blended learning. She is well known for her rigorous
approach to school improvement through developing focused professional learning as
'disciplined collaboration'. As the Deputy Director of the Institute of Educational Leadership,
University of Malaya, Dr Jones innovative pedagogical methods of blended 'flipped learning'
in higher education have contributed to the design and development of the new Masters in
Educational Leadership (MEL), a programme recently commended by the MOE.

Dr. Jones' commitment to educational excellence has driven her entire career. In 2008 she was
seconded to the Welsh Government, UK as an Education Adviser assisting with the
implementation of Professional Learning Communities in over 2000 schools. She is an Education
consultant for the World Bank. Most recently, she has also been working with government
agencies in England, Russia, Singapore, Australia and Malaysia to contribute to the design and
delivery of their leadership and professional learning programmes.
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